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How to use this document

This is an Easy Read guide to your poll card.

You might need help to read it. You can ask 
someone you know to help you. 

Easy Read Wales made this document into Easy 
Read using Photosymbols. To tell us what you think 
about this easy read version, click here.

https://www.easyread.wales/
https://forms.office.com/Pages/ResponsePage.aspx?id=aZ9W9jTWYEixHoHk1luPyZw1J1OAxGpFrRmNL9CCXxRUNzZQM1ZQUENKWFNURlVaWEE3VzM4UUhJSi4u
https://forms.office.com/Pages/ResponsePage.aspx?id=aZ9W9jTWYEixHoHk1luPyZw1J1OAxGpFrRmNL9CCXxRUNzZQM1ZQUENKWFNURlVaWEE3VzM4UUhJSi4u
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What is a poll card

Before an election, you will get a poll card in 
the post.

An election is when people choose someone to 
make decisions on their behalf by voting.

Voting means choosing a person or political party 
you want to represent you.

Your poll card tells you important information about 
how and where to vote.

You can vote without your poll card, but it is helpful 
to bring it with you.
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The front of your poll card

This section explains the front of your poll card. 
This is an example of the front of a poll card. It has 
numbers to show different parts.
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1.	Type of election

This part tells you what election you are voting in. 
This means you are voting in a certain election.

2.	Your voting area

This part shows your constituency or ward. A 
constituency or ward is the area where you live 
and vote.

For example, it may say Cardiff North, Caerdydd 
Ffynnon Taf or a Cardiff Ward.

3.	Bringing your card

This part explains that your poll card is for 
information only. You do not need your poll card to 
vote. You can vote without it.

It is helpful to bring it to save time at the 
polling station.
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4.	Election day

This part tells you the day of the election. It shows 
the date you need to vote.

5.	Polling hours

This part tells you what time you can vote.

You can vote between 7am and 10pm. You can go 
at any time between these hours.

6.	Your polling station

This part shows where you need to go to vote. This 
place is called a polling station. It is where people 
go to vote in person.

It will show the name and address of the place.
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7.	Information about candidates

This part tells you where to find information about 
political parties and candidates in your area. 
Candidates are people standing in the election.

You can check www.cardiff.gov.uk for 
more information.

8.	Contact details

This part gives contact details if you need help. 
You can contact your local council if you need help 
with voting:

Phone:	 029 2087 2087 

Email:	 electoralservices@cardiff.gov.uk 

Website:	 www.cardiff.gov.uk

Contact them if you have questions or need support.

https://www.cardiff.gov.uk/
mailto:electoralservices%40cardiff.gov.uk?subject=
https://www.cardiff.gov.uk/
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The back of your poll card

This section explains the back of your poll card. 
This is an example of the back of a poll card. It has 
numbers to show different parts.
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9.	How to vote at a polling station

This part explains how to vote at a polling station. 
Follow these steps when you go to vote:

•	 Go to your polling station on election day. 

•	 When you arrive tell the staff your name 
and address. 

•	 Staff will check your details on the voting list. 
If this election needs ID, they will ask to see 
your ID.

•	 You will be given your ballot paper. A ballot paper 
is the paper you use to vote.

•	 Go to a private booth to mark your vote. 
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Marking your ballot paper

When you are in the booth, you need to mark your 
vote. Look at the top of your ballot paper. It tells 
you how many crosses you can make. Put a cross in 
the box next to your choice or choices. 

Do not make any other marks on the paper. If you 
make other marks, your vote may not be included.

If you make a mistake

You might make a mistake on your ballot paper.

If this happens, you can ask for a new one. 
Show the paper to the staff and ask for a new 
ballot paper.
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Putting your vote in the box

After you mark your ballot paper, follow these steps:

•	 Fold the ballot paper in half.

•	 Keep your vote hidden from other people.

•	 Put the ballot paper in the ballot box. The ballot 
box is where votes are collected safely.

Then you can leave the polling station.
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10.	Other ways to vote

This part explains what to do if you cannot go to a 
polling station. There are other ways you can vote in 
the election.

Voting by post

Voting by post means you vote at home.

•	 Your ballot paper is sent to your home. 

•	 You fill it in at home.

•	 You send it back by post.

You must apply before the deadline shown on 
your card.
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Voting by proxy

A proxy is a person you trust to vote for you.

They go to the polling station and vote on 
your behalf.

You must apply before the deadline shown on 
your card.
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Help for you

Help at the polling station

You can get help when you go to vote:

•	 Staff can explain what to do.

•	 You can bring someone you trust to support you. 

•	 There may be support tools to help you vote. 

When you arrive tell staff if you need help.
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Help from your council

You can contact your local council if you need help 
with voting.

Phone:	 029 2087 2087 

Email:	 electoralservices@cardiff.gov.uk 

Website:	 www.cardiff.gov.uk

Contact them before the election if you 
need support.

mailto:electoralservices%40cardiff.gov.uk?subject=
https://www.cardiff.gov.uk/
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